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Workflow 2014. It can be depicted as a sequence of
operations, the work of a person or group, the work of

an organization of staff, or one or more simple or
complex mechanisms. O&#039;Reilly Media Workflow is
a generic term for orchestrated and repeatable patterns

of activity, enabled by the systematic organization of
resources into processes that transform materials,
provide services, or process information. Havey, M.

(2005). 09. Essential Business Process Modeling. 080.
&quot;Chapter 10: Example: Human Workflow in
Insurance Claims Processing&quot; 6089934012

From a more abstract or higher-level perspective,
workflow may be considered a view or representation of

real work. The flow being described may refer to a
document, service, or product that is being transferred

from one step to another. 6089934012
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